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April 8, 2008 
 
 
 
School District 
 
Dear           , 
 
Thank you for the opportunity to submit a Montana Unified School Trust (MUST) health insurance 
quote for the (School District).  In response to your request, a quote is enclosed for your review.   
 
MUST is sponsored by MEA-MFT, Montana School Boards Association (MTSBA), and School 
Administrators of Montana (SAM). The Board of Directors and the Board of Trustees each have 
representatives from these organizations.  A list of the board members is attached to the proposal. 
 
The Montana Unified School Trust mission is to be the health insurance provider of choice for 
Montana public schools. MUST utilizes the resources of the Montana School Services Foundation 
(MSSF) to administer the Trust. Committed to serving schools and school-related entities exclusively, 
MUST is the largest cooperative health insurance provider of school district employees in Montana. 

 
MUST offers a value-added benefit in providing COBRA and HIPAA administration to the District.  
We will also provide you with help enrolling employees and will be available for meetings at your 
school to assist with staff questions. Hopefully this will free up your valuable time to conduct other 
pressing business.  
 
Again, we appreciate (School District’s) interest in MUST.  Be sure to contact Garth Cox at 406-883-
4005 or 406-270-9076, Bev Spoja, Marketing Supervisor or me at (800) 845-7283 if you have further 
questions or concerns.  
 
Sincerely, 
 

 
 
Bob Robinson, CEO 
Montana School Services Foundation 
 
Enclosures: Proposal & Attachments 
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OFFICIAL NOTIFICATION OF MUST REQUEST FOR QUOTE TERMS 

 

Reservation of Right to Amend Quote or Cancel Coverage 

 

This quote is submitted based upon the specific information provided by (School District) in its 
application for coverage.  It is specifically made a condition of this quote that if any information or fact 
stated in the application for coverage has materially changed between the date of the application for 
coverage and the date of acceptance of this quote by (School District), MUST may revise or rescind this 
quote based on that material change. 
 
If the number of eligible employees in (School District) changes by 15% or more, MUST reserves the 
right to review the enrollment and revise rates if necessary. 
 
In addition, failure to disclose any material change in information or fact stated in the application for 
coverage may be grounds, at MUST’s sole discretion, to cancel any contract for coverage issued by 
MUST based upon the information contained in the application for coverage.   
 
Quote Validity 

 

This quote is valid for ninety (90) days from the date specified on the cover sheet of the proposal.  If 
(School District) does not officially agree to accept Must’s quote within ninety (90) days of this date, 
MUST reserves the right to withdraw or revise the quote.  In order to proceed after the ninety days, 
MUST may require updated underwriting information for risk determination.   
 
Deductible and Out-of-Pocket Credit 

 

MUST agrees to give medical deductible and OOP credits accrued to date for the current deductible year 
for medical insurance. This does not include prescription deductible amounts. In order to properly apply 
credit, the district must obtain a medical deductible and out-of-pocket report.  If the school district cannot 
obtain this report, individuals must submit an updated claims summary report from the carrier.   
 
MUST allows the district 45 days from the effective date of coverage to provide this information.  If the 
information is not provided within 45 days of the effective date, the district members will not receive 
deductible or out-of-pocket credit.   

 
Participation Requirements 

 
The MUST Medical plan requires a minimum participation of 75% of all eligible Participants, excluding 
those who are waiving coverage because they are insured under another plan.  Likewise, participation in 
the Dental and/or Vision plan is only available to those enrolled in the Medical plan and also requires a 
minimum participation of 75% of those who are enrolled in the Medical plan.     
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Plan Election Participation Requirements 

 

All school districts are offered the Basic Plan, the Catastrophic Plan and the Health Savings Account 
(HSA) qualifying High Deductible Health Plan with no minimum participation requirements.  A school 
district with 0-49 members may elect one (1) additional Comprehensive Major Medical Plan (CMM) or 
Revised Major Medical Plan (RMM) but must have at least 20% participation in that plan.  A school 
district with 50-99 members may elect two (2) of the referenced additional plans, but must have 20% 
participation in each of those plans.  A school district with 100 or more members may elect three (3) of 
the referenced plans, but must have 20 % participation in each of those plans. 

 
Life Insurance and Accidental Death and Dismemberment (AD&D) 

   
Employee Life Insurance and AD&D through Standard Life Insurance Company is included in the 
medical premium. The following applies to the Life Insurance that is included in the Medical Premium: 
 

• Only active employees are eligible; 

• Employee must complete appropriate forms; 

• Employee must elect medical coverage; 

• Retirees are NOT eligible, and; 

• Benefits reduce at age 70. 
 
Additional Group Life Insurance 

 
The following applies to the Life Insurance that is available as a separate Life Insurance Benefit: 
 

• It is optional and in addition to the Life Insurance included with the Medical Insurance; 

• The school district must elect this coverage; 

• Active employees, retirees, and trustees are eligible for Life Insurance and AD&D; 

• At age 70 coverage reduces by 50% of the benefit amount; 

• Dependents are eligible for Life Insurance (only); 

• The Employee must complete appropriate forms; 

• Late Enrollees are required to complete a Health Statement and may be denied coverage, and; 

• Conversion is available. 
 
In the event of death the amount for which an employee is insured will be paid to the stated beneficiary.  
The employee elects the beneficiary and may change the designation at any time with a written request. 
 
In the event of the death of an insured dependent the amount for which the dependent is insured will be 
paid to the employee.  Eligible dependents include the insured’s spouse and children age 14 days to 19 
years of age.   
 

Monthly Premium  

 
Premium is subject to change as the school census changes, however the premium quoted per person will 
not change until renewal. Monthly premium is due the 10th of the month. 
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Who We Are 
 
In 1987 the Montana School Services Foundation (MSSF) was established by its sponsoring organizations 
MEA-MFT, MTSBA and SAM, to provide a cost effective alternative for health insurance benefits.  At 
that time, the health insurance industry was suffering financially and schools were facing large and 
sometimes unmanageable rate increases. MUST was able to provide an alternative by pooling the risk 
associated with many school districts and many more members. 
 
From its initial membership of forty school districts, 1,043 covered employees and $1.6 million in 
premium contributions, MUST has grown to be the largest single insurer of public schools in Montana.   
 
The advantages of the MUST pool in 1987 still exist today:  
 

- MUST offers favorable coverage, terms, conditions and limits tailored to the needs of the 
district. 

 
- MUST pools the risk of a severe financial loss over a large group. 

 
- MUST combines the purchasing power of pool members to give each member district more 

clout when negotiating terms and conditions for plan services such as reinsurance, claim 
disease and case management and preferred provider pricing. 

 
- MUST premiums are generally more stable and broad fluctuations in premium are limited. 

 
- MUST members have a significant voice in how the pool is operated as the policy-making 

board is composed of teachers, administrators and school district trustees. 
 

- MUST provides data to each member district on a quarterly basis. 
 

- Members, through the Board, have a voice in how claims are resolved.   
 

- MUST services, especially enrollment, risk control and wellness programs, are tailored to the 
needs of the district members. 

 
- MUST members have advocates in the MSSF plan administration team and the MUST Board 

when claim controversies arise. 
 
MUST is the leader in providing health insurance benefits EXCLUSIVELY to Montana public schools 
and is committed to retaining that position as we explore new possibilities in the future.   
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Board of Directors  
 

Chairman   Lance Melton, Executive Director, MTSBA  
Vice-Chairman    Eric Feaver, President, MEA-MFT 
Secretary-Treasurer    Darrell Rud, Executive Director, SAM 
 

Board of Trustees  
 
Chairperson   Darrell Sackman (MTSBA) 
Vice Chair   Jan Riebhoff (SAM)    
Secretary/Treasurer   Julie Hasler-Foley (MEA-MFT) 
 
Representing MEA-MFT  Ann Boston 
   Tom Bilodeau  
   
Representing MTSBA   Eve Dixon 
   Mary Schelle 
   
Representing SAM   Dick Cameron 
   Dave Marzolf 
   

MSSF Staff serving MUST 
 

Chief Executive Officer   Bob Robinson 
 
Executive Assistant   Pam Tudor 
 
Administrative Officer   Joan Fabricius 
 
Chief Financial Officer   Dena Gormely 
 
Marketing Supervisor   Bev Spoja 
 
Customer Service Coordinator  Judy Rios-Sanchez 
 
Marketing Representatives  Greg Disney 
     Tamara Crowder 
     Garth Cox 
     Marcia Ellermeyer 

Dawn Sullivan 
 

Marketing Assistant   Shelly Batista 
 
Accounting Specialist   Patricia Cooper 

Kelli Hargreaves 
 

Enrollment/Eligibility Specialist  Kerry Cuchine 
Cheryl Fleury 
 

Administrative Support Clerks  Pam Chappell 
     Nina Herrera 
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Third Party Administrators 
 

The following companies partner with MUST in providing services to our membership. 
 

• Actuaries Northwest, an actuarial health benefits consulting firm, develops 

actuarially sound rates for new and renewing business and provides general business 
information and direction to the Board of Trustees as they manage MUST benefit plans. 

 

• Allegiance Benefit Plan Management, Inc. provides a staff of 

dedicated professionals that work closely with MSSF staff to administer MUST claims.  
 

• APS Healthcare Services provides hospital precertification, case management 

and the maternity program Healthy Generations on behalf of MUST. 
 

• Caremark is the Pharmacy Benefit Manager providing prescription benefit 

management for all MUST groups. 
 

• Standard Insurance Company provides a basic plan of life insurance, 

employer and employee paid life insurance, dependent life insurance coverage and long 
term disability coverage options. 

 

• Symetra Insurance Company provides reinsurance covering claims incurred 

over $1,000,000. 
 

• Paradigm Group provides Healthy Futures wellness services in participating 

districts. 
 

• AccordantCare provides chronic disease management services to MUST 

members. 
 
 
 

 
 
 

 
 
 
 
 
 

 

 

 


